
LEGAL CONDITIONS FOR PURCHASING ONLINE TICKETS FOR THE SPORTS TOMORROW CONGRESS 
2021 | THROUGH THE WEBSITE: SPORTSTOMORROW.FCBARCELONA.COM 

The purpose of the following conditions of sale is to establish the terms and conditions and to explain 
the details of how to purchase tickets for the Sports Tomorrow Congress (hereinafter, the 
“Congress”) for the users who proceed to acquire them via this channel, as well as the rights and 
obligations inherent to the ticket(s) being purchased. 

The Congress consists of a series of conferences in which, using subjects related to the world of 
sports as a common thread, the most pressing issues and topics are discussed, revolutionary 
innovations are explored and key trends for the future unveiled. Organised by FC Barcelona, it will 
be held between 8 and 12 November 2021 in two modalities: (a) online mode through the link 
indicated on the sportstomorrow.fcbarcelona.com website; and (b) hybrid mode (face-to-face + 
online), which will be carried out at the facilities of FC Barcelona. By acquiring the corresponding 
ticket, you will be able to attend the Congress, in the chosen modality. 

 1. OWNERSHIP. GENERAL CHARACTERISTICS. 

The sportstomorrow.fcbarcelona.com website is owned by FC BARCELONA (hereinafter FC 
BARCELONA or seller), with registered office at Calle Arístides Maillol, s/n, 08028 Barcelona, CIF 
[Código de Identificación Fiscal (Tax Identity Number)] G-08266298, registered in the Register of 
Sports Entities of the Government of Catalonia under the category of sports club, with the number 
2,590, Volume 2, Folio 295 of the Book of sports entities. Said website offers its club members, 
amateurs, and followers, as well as any other person who is interested, the possibility of purchasing 
tickets online for the Congress.  

Internet users who access the FC Barcelona website and, specifically, this section on the sale of 
tickets, voluntarily assume and undertake to respect the terms and conditions of the purchase 
agreement, of which they are subject, and which are detailed below. 

In addition, FC BARCELONA reserves the right to review and modify these legal terms and conditions 
at any time. The user is subject to the policies and terms and conditions in force at the time he/she 
uses this website, except that, by law or decision of the competent body, the appropriate changes 
must be made retroactively to said policies or terms and conditions. 

For any suggestions, queries, complaints or claims, the user can get in touch with FC BARCELONA by: 

• Telephone: 902 1899 00 (Spain) / + 34 93 496 36 00 (outside of Spain) 

• Email: sportstomorrow@barcainnovationhub.com 

• Post: Futbol Club Barcelona, Calle Arístides Maillol, s/n, 08028 Barcelona (Spain) 

 2. FORMALISATION OF THE PURCHASE AND SALE. 

From the moment the user completes the purchase order of one or more tickets and receives the 
email confirming the reservation by FC BARCELONA with a personalised locator number, they will be 
called “PURCHASER”, being bound as such to FC BARCELONA, which will hold the status of seller. The 
purchase made online by the PURCHASER, and which has been received by FC BARCELONA is 
contractually binding. 

The PURCHASER must correctly and completely include the information requested and undertakes 
not to enter third-party information. The receipt of the purchase order will be confirmed by FC 
BARCELONA by email with a personalised locator number. From that moment, the purchase and sale 
will be carried out and both parties will be bound to comply with what was agreed. 

3. GENERAL TERMS AND CONDITIONS GOVERNING THE PURCHASE AND SALE OF TICKETS 
THROUGH THIS WEBSITE. 

  



The acquisition of the ticket(s) represents the PURCHASER’s acceptance of the following general 
terms and conditions: 

A) The validity of the ticket(s) and the price thereof will be those that will appear on the website for 
each modality (online and face-to-face) at the time of purchase. The schedule of the Congress will 
be that which is appears in the confirmation email received and the PURCHASER shall be solely 
responsible for verifying said schedule prior to the event taking place.  

B) The number of tickets and the price shall be chosen by the PURCHASER during the purchasing 
process and may not be modified once formalised. 

C) Once the ticket(s) has/have been purchased, it cannot be exchanged for another one and the 
amount cannot be refunded. The PURCHASER’s inability to attend the event on the effective date of 
the ticket, for reasons beyond the control of FC BARCELONA and/or the error in making the 
acquisition, will not be valid reasons for requesting a refund of the amount of the ticket price, and 
will result in a loss of the amount paid without the possibility of refund. 

D) In cases of force majeure, or justified cause, that prevent FC BARCELONA from holding the 
Congress face-to-face for reasons beyond its control, FC BARCELONA may cancel this modality, with 
FC BARCELONA being bound to: (a) refund the amounts received for the tickets paid for by the 
PURCHASER without the payment of compensation of any kind being applicable; or (b) redeem face-
to-face tickets for online tickets, refunding the difference between them to the PURCHASER. 

E) In cases of force majeure, or justified cause, that prevent FC BARCELONA from holding the 
Congress in both face-to-face and online formats for reasons beyond its control, FC BARCELONA may 
completely cancel the Congress (i.e., in both modalities) with FC BARCELONA bound to refund the 
amounts received for the tickets paid for by the PURCHASER (whatever their modality) without the 
payment of compensation of any kind being applicable.  

F) In addition to the purchase of these tickets, in relation to the General Terms and Conditions of the 
Congress, the PURCHASER shall be bound to the respective Legal Terms and Conditions that are 
already on the website of FC BARCELONA: sportstomorrow.fcbarcelona.com 

4. CONDITIONS OF ACCESS TO FC BARCELONA FACILITIES FOR THE FACE-TO-FACE MODALITY OF 
THE CONFERENCE. 

A) FC BARCELONA always reserves the right of admission. 

B) Smoking or consuming food or beverages is not allowed inside the facility. 

C) FC BARCELONA may deny access or expel the ticket holder from the premises in the event of non-
compliance with these conditions or in the event of neglecting instructions made by the Club staff. 

D) Any attempt at scams, robberies, thefts, as well as damages to private property caused directly or 
indirectly to the facilities of FC BARCELONA will legitimise the Club to adopt the measures and initiate 
the legal actions it deems appropriate against the responsible parties 

E) The minimum age to participate in the Congress is of the legal age, which is from 18 years of age. 
In the event of a contract made by minors, FC BARCELONA is not responsible for the granting or non-
consent by the adults who hold their legal representation to carry out this management, nor for the 
truthfulness and accuracy of the data provided by the users, since the CLUB cannot verify with 
absolute certainty the age, nor the nationality, nor the rest of the data provided by them.  

For this reason, FC BARCELONA will require proof of identity at the time of accessing the venue by 
verifying the national identity document or other supporting document, and will not assume any 
responsibility for persons who fail to comply with the obligation to provide their own accurate, 
truthful, and lawful information, with said persons being solely responsible, for legal purposes, for 
any false or inaccurate statements made, as well as the damages and losses of any kind caused to 
the CLUB or to third parties due to the information they provide. And in the case of minors, they will 
not be able to participate in the activity and their money cannot be refunded. 

  



F) The PURCHASER, as well as their companions on their behalf, shall comply at all times with the 
instructions that, for the maintenance of security, FC BARCELONA has established or indicates at all 
times. They also undertake to ensure the prestige of FC BARCELONA and to preserve the proper use 
and condition of their facilities. Actions that may affect said prestige, or which may violate the 
Regulations in each applicable case, are prohibited.  

H) The PURCHASER is responsible for the care and gathering of his/her personal effects, so the CLUB 
will in no case be responsible for the effects that are deposited in the facilities outside the event 
hours. 

G). The PURCHASER acknowledges and accepts that all Intellectual Property rights relating to the 
Congress and its contents belong exclusively to the Congress and/or, where appropriate, to the 
speakers thereof.  

H) In the event that the PURCHASER takes photographs during his/her attendance at the Congress, 
he/she may only publicly communicate them for informational and non-commercial purposes. 
Likewise, the PURCHASER shall be responsible for obtaining the relevant authorisations in the event 
that other people may appear in the images that it captures and shares, holding FC BARCELONA 
harmless against any claim that it may receive in this regard.  

 

5. RULES OF BEHAVIOUR AND PARTICIPATION IN THE CONGRESS IN FACE-TO-FACE MODE 

To be able to participate in the Congress face-to-face, each PURCHASER must follow the health and 
safety regulations that FC BARCELONA indicates, bearing in mind that these may vary at the time, 
depending on the restrictions and regulations that are given by the competent authorities in relation 
to the pandemic caused by COVID-19.  

 

6. ABOUT THE USE OF THE TICKETS ACQUIRED FOR THE FACE-TO-FACE MODALITY OF THE 
CONGRESS. 

A) When accessing the Congress, FC BARCELONA staff will verify the validity of the tickets and will 
verify the identity of the attendees by verifying their ID card or Passport.  

B) FC BARCELONA is not responsible for ticket(s) that have not been purchased at official points of 
sale or through authorised agents or those that have not been printed directly by the PURCHASER 
through this website. Any damaged, broken, or counterfeit ticket will legitimise FC BARCELONA to 
prevent its bearer from accessing the Congress premises. In case of falsifications, FC BARCELONA 
reserves the right to adopt the corresponding legal measures. 

C) The ticket(s) acquired by this means must be safeguarded as if they were cash until the day of the 
Congress. The PURCHASER of the ticket or the person named on the customised ticket assumes all 
responsibility in case of duplication, photocopying or counterfeiting of the same, losing all the rights 
that it grants to be able to access the premises. 

D) FC Barcelona is not responsible for any loss or theft of tickets, nor of any personal belongings. 

E) The purchase of tickets does not grant the PURCHASER the right to use it or its content for 
advertising, marketing, or promotional purposes (including contests, gifts and/or drawings), if it is 
not with the express written consent of FC BARCELONA. Failure to comply with this prohibition will 
legitimise FC BARCELONA for the disuse of the ticket(s) and to take as many legal actions as it deems 
appropriate to claim the damages and losses that such behaviour may have caused to FC 
BARCELONA. 

  



F) All PURCHASERS and their companion(s) shall be individually responsible for practicing good 
behaviour in the facilities during the event, as well as maintaining good order during it and for any 
personal or material inconveniences or damages that, for all intents and purposes, these may cause, 
including damages to third parties, during their stay in FCB [FC Barcelona] facilities, as well as the 
responsibility for keeping the facilities in the same condition they were in before using them. 

G) The PURCHASER is also reminded of the regulations for the prevention of violence in sporting 
events and the causes that prevent access to sports venues, these being: (i) bringing any alcoholic 
beverages, weapons and/or instruments that could be used as flares, fireworks or similar objects; (ii) 
bringing and displaying any banners, symbols, emblems or inscriptions that may incite violence; (iii) 
to be under the effects of alcoholic beverages, narcotics, psychotropic stimulants or similar 
substances.  

H) Any fine that may be imposed on the Club as a result of any behaviour of those described, by the 
attendees of the Congress, shall be directly assumed by the PURCHASER or companion who caused 
it. 

7. PURCHASER’S PERSONAL DATA AND IMAGE RIGHTS. 

7.1. Personal data 

FC Barcelona will process your data in order to effectively complete your purchase, as well as to 
comply with invoicing obligations and the corresponding tax obligations. Said data is necessary for 
processing the purchase and for managing the contractual relationship. 
 
You can find more information about the processing of your personal data in our privacy policy on 
the website: www.fcbarcelona.com 

7.2 Image Rights 

7.2.1. Face-to-face modality of the Congress: FC Barcelona informs the purchaser that during its visit 
to the facilities of FC BARCELONA, for attendance at the face-to-face modality of the Congress, it may 
carry out its own commercial activities that entail the recording of images on the premises and, 
consequently, may entail the capture of the purchaser’s image in an accessory manner during said 
activities. 

By purchasing this/these ticket(s), the purchaser consents and accepts that their image may be 
captured in a manner by FC BARCELONA, and/or third parties authorised by it, in the development 
of said activities, as well as allowing it to be used, as part of the content recorded in each case, 
through their disclosure and communication through any means, channel, support or format, in any 
territory and for an indefinite period, either directly or through third parties authorised by FC 
BARCELONA. 

7.2.2. Online modality of the Congress: FC BARCELONA informs the purchaser that during their 
participation in the online mode of Congress, FC BARCELONA may capture images and record all 
activities and sessions of the Congress, including the speeches of the attendees thereof; and that FC 
BARCELONA may use, disclose and exploit said contents for dissemination and/or promotional 
purposes of its own activity as well as of the Congress and its future editions.  

By purchasing this/these ticket(s), the purchaser consents and accepts that their image can be 
captured in a manner by FC BARCELONA, and/or third parties authorised by it, in the development 
of these activities, as well as allowing it to be used, as part of the content recorded in each case, 
through their disclosure and communication by any means, channel, support or format, in any 
territory and for an indefinite period, either directly or through third parties authorised by FC 
BARCELONA. 

  



8. APPLICABLE LEGISLATION AND JURISDICTION. 

Catalan, Spanish and international legislation is applicable to the purchase and sale of tickets made 
through this website. 

In the event that any conflict or disagreement arises in the interpretation or application of these 
legal terms and conditions, the courts or tribunals that, where appropriate, are aware of the matter, 
will be those that provide for the applicable legal regulations in matters of the competent 
jurisdiction, in which they are dealing with end consumers, the place of compliance with the 
obligation or the domicile of the purchasing party. 

In the event that the purchasing party has its domicile outside of Spain, or if it is a purchase and sale 
made by a company, both parties submit themselves expressly to any other jurisdiction that may 
correspond to them, to the Courts and tribunals of Barcelona (Spain). 

 

 


